
What happens at my first eye test?
What happens at the opticians?

At your visit we’ll check your eyes to make sure you can see clearly.

Who will I meet?

First you’ll meet our receptionist who’ll ask you your name. Then you’ll see our 
optician who’ll check your eyes.

What will I have to do?

You’ll go into a room to see your optician with mummy/daddy and you can sit in a 
big chair. The optician will show you some letters, numbers, pictures (depending 
on your age) and ask you what you can see. The optician will need to turn the 
lights out at some point, so you can see the pictures more easily. They may also 
look into your eyes with a special light.

What happens if I need glasses?

We have lots of glasses in different colours and sizes and you can have fun trying 
them on. We will then take some measurements of your eyes and your head to 
make sure that your new glasses fit you and that they’ll be comfortable. You will 
then be able to collect your glasses once they’re ready.

Can I get sunglasses to fit me?

Yes, we have lots of great sunglasses. We’ll make sure the ones you 
choose will protect your eyes in the sun, and will fit perfectly.

What if I have any questions or concerns before I come?

Ask mummy or daddy to call us or pop in to ask any 
questions you have.


